CLIFF BANDRINGA

7333 SVL Box m Victorville, CA 92395 m 760.951.0684 m cliff@backroadswest.com

OBJECTIVE

To further my career in the technology industry with a growth-oriented firm that employs
innovative business practices and is a dynamic match to my talents.

STRENGTHS

Knowledge in designing, managing and implementing business application software. This
includes the skills and expertise in the following areas:

Software design & development
Product management

o GIS implementation & management
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e Implementation training
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Website development
Creating and teaching workshops
Customer relationship building
Technical writing Sales & marketing
o Software documentation Software systems
o Standard operating procedures o MS Visual Studio 2008
e Programming languages SQL Server 2008
o Visual Basic ESRI — ArcGIS 9.3
o C# Google Maps API
o Transact-SQL Crystal Reports 2008
o Javascript SAP Xcelcius 2008
o CA-Visual Objects Photoshop CS3
Photodex Proshow Producer

Customer support
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CAREER ACHIEVEMENTS

2009-2011 TransTrack Systems
Serving as Senior Associate, my duties include customer training, technical support, system and
data dictionary documentation, report (RPT) writing, MS-SQL stored procedure development
and Xcelcius dashboard development. During my time with TransTrack, I acquired important
knowledge of developing and managing a fully functional data warehouse, developing business
intelligence concepts, as well as gaining experience in the public transit industry.

Reason for leaving: no new revenue-generating work occurring in foreseeable future

2000-2009 Trapeze Software Group, Inc.
As Product Manager and Software Developer, duties included designing, overseeing and
managing all programming activity related to the former AMS software products (administration
software suite for school transportation) and former EPS (an ESRI business partner) products
including a bus routing system based on ESRI's GIS technology. These duties included fulfilling
technical support on AMS & EPS products, performing on-site training, and assisting in the
presentation of all products for marketing purposes. Also managed and supported 300+
software installation sites. Gained extensive knowledge of ESRI's ArcGIS technology,
programming with ASP.NET version 3.5 and began utilizing the Google Maps API framework.
While at Trapeze, I also gained knowledge the public transit industry.

Reason for leaving: position was eliminated due to the weakening economy



1990-2000 Administrative Management Systems (AMS)
Co-founder of AMS, a software development company that addressed the needs of public
school administration. As Director of Software Development, duties included designing,
overseeing and managing all programming activity performed by AMS, fulfilling technical
support on AMS products, doing on-site training of new clients, and assisting in the presentation
of products for marketing purposes. The company’s main focus was addressing school
transportation, school facility maintenance and special-needs student record management.

AMS grew to a company of 8 employees.

Reason for leaving: AMS was acquired by Trapeze Software Group

1987-1990 Construction Software Productions
Sole proprietor of a business supplying a line of custom software packages and computer
consulting to local businesses. The software packages developed focused on the construction
and transportation industries. During this time, more than 150 clients were installed with either
packaged or custom developed software from this business.

Reason for leaving: To start new business - AMS

1986-1987 Swanson Graham & Russo Accountants
Helped the clients of this CPA firm to implement various software and accounting systems. Also
performed in-house duties such as maintaining computer systems and fine-tuning accounting
models for clients.

Reason for leaving: To start individual business

PERSONAL ACCOMPLISHMENTS

e Since 1983, have developed, written and deployed many custom software applications
for individual businesses as well as industry-specific or “vertical” applications.

¢ Built and managed several software businesses from the ground up.

e Served on a Board of Directors for a small community of 12,000 people for five years
and served as Board President for one year.

e With my wife, completed a series of comprehensive electronic virtual tour guides of
Mojave Desert regions, currently sold by National Parks and area museums.

EDUCATION

1988 - Current
Ongoing education on GIS technologies from ESRI, Xcelcius dashboard development and
products from Microsoft and Computer Associates.

1980 - 1983
College studies in Computer Sciences and Mechanical Engineering. Didn't complete college due
to poor computer science curriculum during these years and expanding business opportunities.

PERSONAL INTERESTS

e Travel — local, domestic and international
e Writing and development of “virtual tour guides” — see www.backroadswest.com
e Photography

REFERENCES & SAMPLES OF WORK  Available on request




